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Improving home energy efficiency: who?
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Agents (1) Households:
decisions in supportive conditions
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Agents (2) Regulators:
crossing the moat

‘UK Government’s 
Green Deal lays down 
the law on rental 
properties’
(EnergyEfficiency News,
18 May 2011)

• all homes?
(by certain date)
• point of sale?
• if rented?

• if rented from 
2018 (or before if 
requested)
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Agents (3) Intermediaries:
piggybacking (using ‘trigger points’)

Based on Joint Centre for Housing Studies 2009 data



Agents (4) … wrong framing
practices: objects, meanings, competences
• People don’t use energy

or adopt technologies ...

• … they undertake a range of activities 
considered to constitute normality

Shove 2003

• Retrofitting as a social 
practice?

• Home as haven, as 
social arena, as project
Aune 2007



Where does energy 
efficiency policy end?
(what we don’t know)
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Improving household energy efficiency: 
what we know, what we don’t know

ISSUES / CONSTRAINTS ACTIONS / POLICIES

money
upfront cost property-linked capital financing

split incentives landlord obligations

information
& risk

information deficiency audits, energy use monitors

uncertainty (trust) accreditation, branding

uncertainty (outcomes) peer feedback, risk transfer

low salience
energy prices, energy use monitors + 
smart meters + marginal cost pricing

cognitive 
burden

opportunity costs all the above, trigger points

transaction costs one stop shops, intermediaries

social 
influence

weak norms (invisibility)
normative messaging, neighbourhood 
schemes, product bundles (e.g., PV)

expectations (practices), 
meanings of home

segmentation,
… ? social change

Wilson & Chryssochoidis 2011
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